Urgent update on our Reservation system

Dear Partner in Travel

Tourvest Destination Management is taking a major step forward by upgrading our core
reservation and financial platforms in all our destinations. We are confident that this upgrade will
make our operations more seamless and user-friendly.

Please note that the upgrade will commence Tuesday evening,15 August, at 21h00 (GMT
+2), and be completed by Wednesday morning, August 16, at 08h00 (GMT +2).
This implies that our B2B web-portals, Itinerary Builder and API's will be unavailable during this

time.

We understand that this may be an inconvenience to some of our customers and industry
partners. Our team will be working hard to ensure that everything is up and running smoothly as
soon as possible.

Thank you for your understanding and we look forward to continuing to provide you with the

best possible service!

For bookings and rates, please contact your travel specialist at Sense of Africa.



