
 

 
 
 
 
 
Dear Travel Partner 
  
 
Europcar Car Hire has announced, effective for all rentals checking out 01 November 2023 going 
forward for existing and new bookings, the removal of the PAI (Personal Accident Insurance) from 
their offering. 
  
Please be advised that you will have the option to either cancel the booking or arrange your own 
insurance (PAI) in respect of existing bookings for check out after 1 November 2023. Should you not 
cancel your booking or arrange your own insurance (PAI), we will accept that you will proceed with 
the booking without PAI in place. Europcar Car Hire will not be in a position to honour any forward or 
new bookings post 01 November 2023 which include PAI. 
 

Warm regards 
 
 

 


