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Emerald Zanzibar Resort & Spa Converts To The Mora
Zanzibar

o Please change the hotel name on all of your portals, websites and e-
brochures accordingly.

o If you already have a contract that was issued under Emerald, you do not
need a new contract for The Mora. Your Current Contract will
remain valid including all the agreed rates and Terms & Conditions until it
expires.

o The Current Payment procedures, bank details and invoicing information will
not change. You can continue to process payments as usual.

o If you did not have a contract with Emerald Zanzibar and currently expecting
a new contract with The Mora, note the hotel will start sending the new
contracts this week.

o Please use the following links to download the hotel logos and pictures (the
links are valid for 4 days):

Hotel logos & Presentation: https://we.tl/t-tRR8sJZNA9
Rooms Pictures: https://we.tl/t-ax1CroknPe
Resort Pictures: https://we.tl/t-QL7PTumeMB

e As of 1 February, please use the new reservations email as

follows: reservation.zanzibar@themora.com
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